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ABSTRACT

Social media has had a significant impact on all aspects of life and society in general, transforming the world into
what is now referred to as the information society with high-tech connectivity penetrating almost every aspect of
human life. Social media platforms, emerging as technological advancements, have played a crucial role in driving
rapid development in the economy, business, politics, and particularly in higher education. Their emergence has led
to increased global communication, enabling people to access educational information they desire anytime, anywhere,
on any digital device, as well as interactive feedback .

Educational institutions have the opportunity to utilize social media in the learning process, with some institutions
beginning to incorporate them. Naturally, different institutions choose different methods of utilizing social media,
with some attempting to create a safe learning environment to build their internal social networks, while others opt
for a more integrated approach, utilizing existing public social media platforms to transfer the learning process to the
public space where study communities are formed. It is important to collect and compare the positive experiences of
different institutions using social media in research and study processes, analyzing practical experiences to enable the
prediction and suggestion of successful and effective scenarios for technology use, especially in formal and informal
education.
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